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Marlene H. Dortch, Secretary -
Federal Communications Commission Federalgf?&mﬂf atéons CgmmESSiO"
Office of the Secretary 18 oecretary
445 12 Street, SW
Washington, DC 20554

Re:  WC Docket No. 10-90, WC Docket No. 11-42
2013 ETC Annual Report of Oxford West Telephone Company
Study Area Code 100002

Dear Ms. Dortch:

On behalf of Oxford West Telephone Company “Oxford West”, JSI files the attached
confidential and redacted versions of the FCC Form 481 ETC annual reporting information
pursuant to sections 54.313 and 54.422 of the Commission’s rules.! Oxford West seeks
confidential treatment under Protective Order for section 54.313(f)(2) financial
information.> The redacted version is also being filed this date via the FCC’s Electronic
Comment Filing System.

Please direct any questions regarding the filing to the undersigned.

/éuvu

John Kuykendall

JSI Vice President
301-459-7590
jkuykendall@)jsitel.com

Sincerely,

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

147 C.F.R. §§ 54.313, 54.422.
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012
(Protective Order). 47 C.F.R. § 54.313(f)(2).

Echelon Building I, Suite 200 Eagandale Corporate Center, Suite 310 6849 Peachtree Dunwoody Road 547 South Oakview Lane
9430 Research Bivd., Austin, TX 78759 1380 Corporate Center Curve, Eagan, MN 55121 Bldg. B-3, Suite 200, Atlanta, GA 30328 Bountiful, UT 84010
phone: 512-338-0473, fax: 512-346-0822 phone: 651-452-2660, fax: 651-452-1909 phone: 770-569-2105, fax: 770-410-1608 phone: 801-294-4576, fax: 801-294-512
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<010> Study Area Code 200002

<015> Study Area Name OXFORD WEST TEL €O

<020> Program Year 2014

<030> Contact Name: Person USAC should contact Dawna K. Hannan

with questions about this data

<035> Contact Telephone Number:
Number of the person identitied in data line <030>

207-333-3455

<039> Contact Email Address: An P
Email of the person identitied in dagaL fine <030>

Service Quality Improvement Reporting

<200> Outage Reporting {voice,
<210> [ v < checkbox if no outages to report

{complete attached worksheet)

{compiste ottached worksheet)

<300> Unfulfilled Service Requests {voice) (] |

<310> Detail on Attempts (voice) {attach descriptive document)
<320> Unfulfilied Service Requests (broadband)

<330> Detail on Attempts {(broadband) {ottoch descriptive document)
<400> Number of Complaints per 1,000 customers {voice}

<410> Fixed 0.19

<420> Mobile

<430> Number of Complaints per 1,000 customers {broadband)

<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certificotion)
<510> |100002mes10 fattached descriptive document)
<600> Functionality in Emergency Situations {check to indicate certification)
<610> |100002me£10 | {attached descriptive document)
<700> Company Price Offerings {voice) {complete ottached werksheet)
<710> Company Price Offerings (broadband) (completé attoched workshest}
<B00> Operating Companies and Affiliates {complete ottached worksheet)
<900> Tribal Land Offerings (Y/N)? @ O {if yes, complete attached worksheet)
<1000> Voice Services Rate Comparabllity {check to indicate certification)
<1010> | ] fottach descitphivé document)
<1100> Terrestrial Backhaul (Y/N)? @ O {if not, check to indicate certification}
<1110> {compiete ottached worksheet)
<1200> Terms and Condition for Lifeline Customers {complete ottached worksheet)

Price Cap Canviers, Proceed to Price

Including Rate-of-Return Carriers affilioted with Price Cap Local Exchange Carners

{check to indicote certification)
{compiete attoched worksheet)

{check to indicate certification)

<2000>
<2005>
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000>
<3005>

{complete attoched worksheet)

10/1172013
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Poge 2

- . FcCFormABI|

OMB Contral No. 3060-0386/0MB Control No, 5080-0819
<010> _Study Area Code 1ooona
<015> _ Study Ares Name OLFGLD WEST TEL CO
<0205  Program Yesr 2014
<030> Contact Name - Person USAC should contact regarding this data Dawna K. Manhan
<035>  Contact Teleph Number - Number of person identified in dats line <030> 207-333-3455
<039> Contact Email Address - Email Address of person identified In data Jine <030> dhannansoxfordnetworks. com
<110> Hes your company received its ETC certification from the FCC? {yes / no ) O @
 your answer to Line <1105 is yes, do yous have an existing §54.202(a) "5
<111> year plan” filed with the FCC? yes/no) O O
If your answer to Line <111> Is yes, then you are required to file a progress
report, on fine <112> delineating the status of your company’s existing §
54.202(a) "5 year plan” on file with the FCC, as It refates to your provision of
voice telaphony service.
<112>. Attach Five-Year Sarvice Quality impi Plan or, in subseq years,
yaur annusl progress report filed pursuant to 47 CF.R. § 54.313(a){1). if your company s a
CETC which only recelves frozen support, your progress report is only
required to sddress voice telaphony service.
Name of Attached Document (.pdf}
Please check these boxes below to confirm that the sttached PDF, on iine
112, contsins a progress report on its five-yesr service quality impravement
plan pursuant to § 54.202{a). The information shall be submitted at the wire
center level or census block as approprinte.
<113>  Maps detailing progress towards meeting pisn targets
<114>  Report how much universal service (USF) support was received
<115> How (USF) was used to improve service quality
<116> How [USFlwas used to improve service coverage
<117> How {USF} was used to improve service capacity ...
<118> Provide an explanation of kimp targets not mat
In the prior calendar year.

10112003
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<010> _ Study Area Code

<018> _ Study Area Name
<020> _ Progrem Year

100002

QAPORD WEST TEL CO

2004

<080> __ Contact Name - Parson USAC should contact regarding this data

<035> _Comact Telephone Number - Number of person identified in data line <030> 207-333-3435

Dawma K. Hannan

<035> Contact Email Address - Email Address of parson identified in dats line <030> dhannanscs fordnetworks., com

«220>

b1>

<> <b2> B3> <bd> <cl> «<> <d> <e> <f> <>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Faclities Service Outage |  Affact Multiple
Number Date Time Date Time € ffectad| Tota! Number of Affectad Dascription (Check]  Study Areas Servive Outage Preventative
Customers {Yas/ No) all that apply) {Yes /-No) Resolution
3
i
WOTKSHEE! ==

101172013

Page3




REDACTED - FOR PUBLIC INSPECTION

<010> Study Area Code

100002

015>  Study Ares Name

OXPORD ‘WBET TEL £O

<020> _Program Year

2014

<030> _ Contact Name - Pereon USAC should contact regarding this data

one Number - Number of persor identified in dats line <0305

<035> Contact Ty

Dawna X. Haanan

207-333-3458

<039> _Contact Emall Address - Email Addrass of person identified in data line <030> dhannanvoy fordnatwarks .com

701> Residential Local Service Charge Efective Date
<702>  Single State-wide Residential Loca! Service Charge L
<703 . s b N . : ¢ i s Ee
Residential Local Mandatory Extended Area
stae | Excheoge{REQ) | SACICETO) |  ReteType ServiceRate | state Subscriber Line Charge | Stata Universal Service Fee Service charge otal per line Rates and
-- See atthched worksheet
WH12013 Page 4




<010> Aces Code

REDACTED - FOR PUBLIC INSPECTION
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100002

<01S> _Study Ares Name

CXPORD WEET TEL €O

<020> Program Year

2014

<030> _ Contact Name - Person USAC should contact regerding this data Dawns K. Hannan
<0355 __ Contact Telephone Numbas - Number of person identified in duta line <030> _ 207-333-3455
<039> _ Contact Emsil Address - Email Address of parson iientified in data ke <030> d:annsndoxfordnetvorks . con

Brosdhand Service - Usage Allowance
State Regulsted Specd dband Service « | Usnge Axtion Taken When
State Bxchange (ILEC) Residentiai Rate foes Total Rate and Fees M Se]  Lmit Reached (sefect } | |
|
i
Pages

10/172013
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Page©

<010> Area Code T100002

<015> StudyAres Name CXPORD WEST TEL €O

<020> ram Year 2012

<030> Contact Name - Person USAC shouid contact regarding this data Déwna K. Nannen

<035> _ Contact Telephone Number - Number of parson identifiad in data line <030> 207-333-3435

<035 WEMWM-EMIMMM&“WM&&M@ Lcom

Oxford Mest Telsphone Company

<810> _Reporting Carrier
<Bil> “ou!m E“_“E"! Usford County Telephone & Telcyrarh Company

«812> gegm cﬂ:ﬂ Cnford West Telephone tompany
<813>
Affiliates SAC Doing Business As C or Brand
£
o4

1071122013 Pages
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Page 7

<010>  Study Area Code 100002
<015>  Study Area Name =1FORD WRST TEL CO
<020>  Program Year 2014
<030> _ Contact Name - Person USAC should contact regarding this data bawna X. Sannan
<035> Contact Teleph Number - Numnber-of person identified In data line <0305  207-333-14858
<039> Contact Email Address - Email Address of person identified in data line <D30> dhannarises fordnetworks.com
910> TrbalLandls) on which ETC Seves it SRR SIS IR 0 e st e s
found that thie piece of land balongs to two Pu-mqund&y Tribes, the Indian ‘tm-up
Reservation in Princston, Maine and the Pleasant Point Reservation in Perry, Ma:
<920> Tribal Government Engagement Obligation 106702me920 -
Name of Attached Document {.pdf)
If your company serves Tribal lands, please select {Yes,No, NA) for
each these boxes to confirm the status described on the attached
PDF, on line 920, demonstrates coordination with the Triba)
government pursuant to § 54.313(a)(9) includes:
Select
(Yes,No,
NA)
<921> Needs and deploy planning with a focus on Tribal tos
community-anchorinstitutions;
«922> Feasibility and sustainabllity planning; Yas
<923>  Marketing servicesin a culturally sensitive manner; Yes
<824> Compliance with Rights of way processes Yes
<925> Compliance with Land Use permitting requirements ves
<926> Compliance with Facilities Siting rules Yes
<927> Compli with Envir Review p Tos
<928> Compliance with Cultural Preservation review processes Yes
<929> Compliance with Tribal Business and Licensing requirements. Yo
10112015 Page 7
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<010> _ Study Area Code 100002

<015>  Study Area Name O3 YORD NEST TBL €O
«<020> Program Year 2034

<030> Contact Name - Person USAC should regarding this data Dawna K. Hannan

<035>  Contact Telephone Number - Number of person identified In data fine <030>  207-233-3455
<039> _Contact Email Address - Email Address of person identified in data line <030> . @:annatsciforanetworks. com

Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)

Please check this box toconfirm the reporting carrier offers
broadband service of at least 1 Mbps downstream and 256 kbps

<1130
1130> upstream within the supported area pursuant to § 54.313(G)

101112013 Page8
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Page 9

<010>  Study Area Code

<015>  Study Area Name CXPORD WEST TRL Co

<020> Program Year Lol

<030>  Contact Name - Person USAC should regarding this data Dawna K. Nanan

<035> Contact Telephone Number - Number of person identified in data Hine <030>  207-333-3458

<039> _Contact Email Address - Email Address of person identified in data line <030> _ dhennanscxfordnecworks.cos

<1210>

<1220>

<1221>

<1222>

<1223>

Terms & Conditions of Voice Telephony Lifetine Plans

Link to Public Website

“Please check these boxes below to confirm that the attached PDF,
on line 1210, or the website listed, on line 1220,

ins the required inf ion to
54.422(a}{2) annual reporting for ETCS receiving low-income
support, carriers must annually report:

Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

Details on the ber of mi provided as part of the plan,

Additional charges for toll calis, and rates for esch such plan,

160003861210

Name of attached document {.pdf)

1671172013

Page 9
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Page 10

<010>  Study Area Code 100002
<p1S> _Study Area Name OXFORD WEST TEL €U
020> _Program Year 2014

<030> _ Contact Name - Person USAC should contact this dats Dewna K. Haphan
<35> _Contac Telephone Number - Number of person identified in data line <030> _ 207-332-348%

<039 Contact Email Addrass - Email Address of person identified in data line <030> _ ahannansox fordnetworks com

CHECK the boxes below to note d at a reciplent of J Connact Americs Phase ) support, frozen High Cost support, High Cost support to offsat access change reductions, snd Connect Anserics Phase N
support as set forth in 47 CFR § 54.318{b},{c),{d),(¢) the information reported on this form.and in the

<2010
<2011>

<2012
<2013>
<2014>
<2015>

<2016>

<2017>

<2019>

<2021>

Incramental Connect Americs Phase | reporting
Ind Year Certification {47 CFR § 54.313(b)(1)}
3rd Year Certification {47 CFR §54.313(b)2))

Price Cap Carrier Receiving Frozes Support Cartification {47 CFR § 54.312(a)}
2013 Frozen Support Cenification
2014 Frozen Support Certification
2015 Frozen Support Certification
2016 and future Frozen Suppor Certification

Price Cap Carrier Connect Amasica KX Support {47 CFR § 54.313(d}}
Certification Support Used to 8ulld Broadband

Connect Amarica Phese )i Reporting {47 CFR § 54,313{e}}
3rd year Broadband Service Certification
Sth year Broadband Service Certification
interim Progress Certification
Please check the box 1o confiem that the attached PDF , on line 2021,
contains the required information pursuant to § 56.313 (e)(3)(¥), as a reciplent
of CAF Phase H support shall provide the number, names, and addresses of
community anchor institutions to which began providing access to broadband
seqvice in the preceding calendar year,
Interim Progress Community Anchor Institutions

Name of Attached Document Usting

ched below Is

g o (I @

1074172013

Page 10
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<030> _ Study Area Cosle

013 Study Ares Name CHELRD WEST TEL €O
<020 _Program Yes! 2014

030> _Centact Name - Person USAL showid contact this data Dayna X. Hannan

<0383

(<] k7 ane Humber - Number of Kienaffind Jing <0

2073332455

035> Contat Telephone Nymber - Mumber of pecson idenidied in data line <030> 20
<035> _Contact Emad Address - Emal Address of persow icdentified in datd fine <D30> drapnsndoxfor Com

(012}
3013}
2014)

3016)

tn
s}

{3022y

13023}
13024)
13m5)
{3026)

Progruss Reporton 5 Yeur Plan

Miestone Cestification 47 CFA § S4.31340( 1 KB}

Flease check this box to confirm that the atiached PDF , on line 3012,
§54.313 (N1KN), 838
reciplent of CAF Phase N support shall trovide the sumber, nemes, snd
) whith began providing
accers 1o the yow.

7 CER &34,
ke your company ¥ Privately Held BOR Carriet (47CFR § 54.315(A2))
# wes, does yowr company M the RUS annusl report
Plon bosd ched PDF, on Bne 3017,
0 §54.313{142)

requires:

Py . aport
Yalecommunicatons Borrowers)

PO¥ of 5 e Cash Flows
¥ the 1esporse ks yes on ine 3034, sitach your company's RUS snnus!

repertand ¥ required dotumentation
W ihe tasponie is 20 0 lne 3014, 5 your company sudited?

Wt yas on Bne 3038, plews
on fing 3431312), contains

i“l“"ﬂum {2) s tmanciel
in 3 format comparable to RUS Operating Report for Telecommunications
poF of ond Statement of Caoh Flows

Management lettar ksued by thy sl

that performend the rempany's financial sudk.

¥ the response ks R0 OF line S0, pleate check the boxes betow

10 confiom your submission, on ine 3026 pursuant to § 54.3131A¢2),
sontaing:

Copy of thely wrkich has subjec tyan

20 & i na

format

Borrawers,

public accountant

#0F of Bata ¥ Canh Flaws

OFR§ SA3130){2). I:-;::ﬂ"u‘n

R § 54, peivataly bk L financis!

Name of Attached Document Lising Resuiced informiation

{Yet/No)
Yes/No}

(wra v

Mo 0 04

Nemeaof 100002me3026

1041172013
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Pageld




REDACTED - FOR PUBLIC INSPECTION

Page 12

<010>  Study Area Code 1oopoz

<015» Study Area Name OXFORD WEST TEL €O

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data  D3vnd X. Hannan

<035> _Contact Telephone Number - Number of person Identified In data line <030> 207-333-3455

<039> _Contact Email Address - Email Address of person identified in data line <030> ah ks . com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

i certify that { am an officer of the reporting carrier; my responsibilities includ ing the y of the annual reporting nts for | service support
recipients; and, to the best of my knowledge, the infi ported on this form and in any attach is

me of Reporting Carrier: OXFORD WEST TEL CO

ture of Autt d Officer: CERTIFIED ONLINE Date 10/11/2013

Printed name of Authorized Officer: Michael Harder

[Title or position of Authorized Officer: °F°
N ber of Authorized Officer: 207-333-3854
Jstudy Area Code of Reporting Carrier: 100002 Filing Due Date for this form; _ 10/15/2013

Persons-wiltfully making false statements on this form can be punished by fine or forfeiture undar. the Communications Act of 1934, 47 U.S.C.-§§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

10/11/2013 Page 12
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<010> _Study Area Code 100002

<015>  Study Area Name OXFORD WEST TEL CO

<020>  Program Year 2014

<030>  Contact Name - Parson USAC should corttact regarding this data Dawna K. Hannan

<035> _ Contact Telephone Number - Number of person identified In data line <030> 207-333-3455

<039> _Contact Emall Address - Email Address of parson identified in data line <030> _ dh fordne - com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT 15 FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is to submit the information reported on behalf of the reporting carrier. )
also certify that | am an officer of the reporting carrier; my responsibilities includ ensuring the accuracy of the annual data rting requi provided to th d
agent; and, to the best of my tedge, the rep and dats provided to the aut d sgent is

Fame of Authorized Agent:
[Name of Reporting Carrier:
Jsigrature of Authorized Officer: Dete:
rinted name of Authorized Officer:
or position of Auth Officer:
elephone number of Autharized Officer:
ktﬁ Area Code of Reporting Carrier: Filing Due Date for this form:

Persons witlfully making false statemnents on this form can be hed by fine or forfe under the G Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrler

I, az agent for the reporting cavvier, certify that 1am -mmwmnu\umulnpomfammlnwhmppmnchlanuonbdmfdﬂunpomnmlhwa;mwldd
mamraporndvmclnhuodondmpmvldcdbythoupomngMmand,mmhmﬁmykmbm,mmmwmlsacmmu.

Dats;
Filing Due Date for this form;
i ‘Parsons willfully making faise statements on this form can be punished by fine or fosfelture under the G ications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fiee of imprisonment under Title |
: 18 of the United States Code, 18 U.S.C. § 1001, !

Page 13
10/11/2013
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Attachments
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Demonstration of Compliance with Applicable Service Quality Standards and
Consumer Protection Rules: |

1. FCC Requirements.

Section 54.313(a)(5) of the FCC Rules requires that a recipient of high-cost
support shall provide "certification that it is complying with applicable service quality
standards and consumer protection rules.” In establisﬁing this certification in its 2005
ETC Order,! the FCC found that an ETC must make “a specific commitment to objective
measures to protect consumers.”? The Commission found that for wireless ETCs,
compliance with CTIA’s Consumer Code for Wireless Service would satisfy this
requirement” and that the sufficiency of other commitments would be considered on a

case-by-case basis.’ In this context, the FCC stated, “to the extent a wireline or wireless

ETC applicant is subject to consumer protection obligations under state law, compliance

with such laws may meet our requirement.”*

Oxford West Telephone Company (“Company”) hereby certifies that to the best
of the knowledge of its officers responsible for said matters, it is complying with
applicable service quality standards and consumer protection rules. The Company is

subject to service quality standards as required by 35-A M.R.S.A. §7225, and to the

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (“2005 ETC Order”).

% Id, at para. 28.

* Id The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms 1o customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
policies for protection of consumer privacy.” Id atn. 71,

“Id atn. 72,

59013121
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Maine PUC's general authority over service quality, which include service quality
standards adopted by the Maine' PUC in Chapters 201 and 206 of its Rules. The
Company is subject to consumer protection requirements, including, but are not limited
to, the following: (1) filing a Provider of Last Resort Tariff pursuant to the requirements
of the Maine PUC which disclose rates, terms and conditions of service to customers; (2)
adherence to Maine PUC consumer protection and billing requirements governing
telephone providers, including Chapters 206, 289, 290, 292, 294, 296 and 297; and (3)
applicable federal and state requirements governing the protection of customers’ privacy,

including Truth-In-Billing, CPNI and Red Flag Rules.

5901312.1




REDACTED - FOR PUBLIC INSPECTION

Demonstration of Ability to Function in Emergency Situations

1. FCC Requirements.

Section 54.313(a)(6) of the FCC Rules requires that a recipient of high cost
support provide "certification that the carrier is able to function in emergency situations
as set forth in 54.202(a)(2)." Section 54.202(a)(2) requires ETCs that are designated by
the Commission to “demonstrate its ability to remain functional in emergency situations,
including a demonstration that it has a reasonable amount of back-up power to ensure
functionality without an external power source, is able to reroute traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations.”

Oxford West Telephone Company, “(Company)” hereby certifies that to the best
of the knowledge of its officers responsible for such matters, it is able to function in
emergency situations as set forth in §54.202(a)(2). The Company’s network is designed
to remain functional in emergency situations without an external power source, to reroute

_ traffic around damaged facilities, and to be capable of managing traffic spikes resulting
from emergency situations as required by Section 54.202(a)(2). The Company network is
also designed so that the Company can change call routing translations as needed to
reroute traffic around damaged facilities. Changing call routing translations will allow the
Company to manage traffic spikes throughout its network, as emergency situatiéns
require.

Each central office building is supplied with standby generators and battery back-
up that are designed to enable the central office to keep running until power is restored so
long as fuel is available, or until system changes are made to reroute traffic. The

Company has battery backup at all office locations and in its electronic equipment sites.

5901320.1
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Length of run time is determined by the equipment serving the area and the number of
customers working out of the equipment. Generators are installed at all Central Office

locations, and are expected to run as long as the Company has access to fuel.

5901320:1




<010>  Study Area Code

REDACTED - FOR PUBLIC INSPECTION

100002

<015>  Study Area Name

OXFCRD WEST TEL CO

<020> Program Year

2011

<030> - Contact Name - Person USAC should contact ragarding this data

Dawna K. Hannan

<035>  Contact Telephone Mumber - Number of person identified in data line <pags ~ 207-333-345%

. ortard 1 sphone
<810> Re; ing Carrier ard west Telspl Company

<039>  Contact Email Address - Email Address of parson identified in data line <030>  dhannanScxfardnstvorke com

<R1i> Hoidi!g Company

tixford County Telwphone & Telegraph Compeny

<8125 Operatmgcompiny Dwford West Telephons Compatuy
<813>
Afiifiates 5AC Doing Business As Company or Brand Designation
Oxford Telephone Company 100039 Oxford Telephone Company
Oxford County Telephone Service Company Oxford Networks
—
1011072013
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Tribal Engagement

in late Fall of 2012, Oxford West Telephone Company became aware that it has a very small piece of
property that is considered “tribal lands”. The property is approximately 18.31 acres of land near Songo
Pond in Albany Township, Maine. Oxford West Telephone currently provides telephone service to this
location. We are able to provide high speed DSL at this location (5/1) should the need arise.

Oxford became aware that this piece of property is owned by two of the Passamaquoddy tribes in
Maine, one being the Indian Township Reservation and the other being the Pleasant Point Reservation,
Oxford has tried to reach both of the tribes numerous times to comply with the tribal engagement
requirements. Attempts have included by telephone, fax, voice mai! and certified mail. Please see the
“Tribal Contact - Log” for exact detalls. As of this date, all of Oxford attempts for contact have gone

unanswered.

Oxford plans to contact via phone and send out another certified letter in December, 2013. Oxford is
concerned that its” numerous attempts could be causing an annoyance for the tribes so we are going to
limit it to the above each December.

If you have any suggestions for our situation, please call Dawna Hannan at 207-333-3455.




CONTACT TYPE {IN-
PERSON, PHONE, E-
DATE MAIL, ETC.) EMPLOYEE CONTACT
10/12/2012 Telsphone Call Dawna Hannan, VP Regulatory
, 10/31/2012 Telephone Calt Dawna Hannan, VP Regulatory
11/7/2012 Teieghone Call Dawna Hannan, VP Regulatory

12/5/2012 Certified Letter and also. Dawns Hannan, VP Regulatory
faxed & copy of the letter

» REDACTED - FOR PUBLIC INSPECTION

12/5/2012 Certified Latter and also: Dawna Hannan, VP Regulatory
faxed a copy of the letter

2/28/2013 Telephone Call Dawna Hannan, VP mm.uc_mao_.,\

2/28/203 Telephone Call Dawna Hannan, VP Regulatory

| TRIBAL CONTACT - LOG

TRIBAL CONTACT
Chief Joseph Sorabasin

Chief Joseph Socabasin

Chief Rueben Clayten Cleaves

Chief Joseph Socabasin

Chief Rueben Clayton Cleaves

Chief Rueben Clayton Cleaves

Chief Jnseph Socabasin

SUCCESSFUL
ATTEMPT?
{YES/No}

No

Yes

Yes

Yes

Yas

Yes

COMMENTS

Left message to call - We never
recelved a call back

Spoke with Chief's secretary and'she
advised that this parcel of land
belongs to both of the
Passamagquoddy tribes, {indian
Township and Pleasant Point
Reservations, Advised her that we
were calling 10 set-up a meeting with
the tribes in regards to the new FCC
requirements.. She advised that sha
would give the Chief my message. We
aever recelved a call back.

Spoke with recaptlonist and explained
hat we were trying to set up a
eeting with the tribes In regards to
the new FCC requirements,
Receptionist advised that she would
glve the chief my message, We never
received a call back,

Sent certified letter, which was signed
for by Eddie Locade on December 13,
2013. No response was recelved back
on the request for a meeting.

Sent cartified letter, which was signed
for by Edward Niclole on December
10, 2013, Noresponse was recejved
back on the request fora meeting.

Left message with secretary {Glnny
Altavator In voice matl to call me
concerning letter sent In Decamber,
2013, We never recelved a call back,

Laft @ massage on Chlsf Socabasin's
line {Linda) ta call me concerning
latter sent December, 2013, We
never received a call back.
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OXFORD NETWORKS

www.oxfordnetworks.com

December 5, 2012

Governor Joseph Socabasin
Passamaquoddy Tribe
Indian Township Reservation

PO Box 301
Princeton, Maine 04468-0301

Dear Governor Socahasin,

Oxford West Telephone Company recently became aware that we have tribal land belonging to the
Passamaquoddy Tribe within our serving territory. The property is approximately 18.31 acres nesr Songo Pond in
Albany Township. Oxford West Telephone Company currently provides telephone service to this location. We are
able to provide high speed DSL service (5/1) to this Jocation should the need arise.

The Federal Communications Commission {FCC) Is requiring telephone companies such as Oxford West Telephone
Company to meet with Tribal government leaders before December 31, 2012 to discuss the following:

o Needs Assessment and Deployment Planning
o  Feasibllity and Sustainabiiity Planning

s Marketing of Services in a Culturally Sensitive Manner
Rights of Way Processes, and Use Permitting, Facilities Siting, Environmental and Cultural Preservation Review

<

Processes
e - Compliance with Tribal Business Licensing Requirement

While conducting research, we were advised that both the Indian Township Reservation and the Pleasant Point

Reservation have joint ownership of the above tribal land.

We would like to meet with both yourseif and Governor Risgben Clayton Cleaves this month if possible. We are
amendable to meeting with both of you together or separately whichever is most convenient for gach of you. We
will be sending a similar request to Governor Cleaves.

Please call me at your earliest convenience at 333-3455 to et me know of your availability to meet with senior
management of Oxford West Telephone Company. After our initial meeting, we will be required to meet annually
to continue discussions on the above issues. We very much ldok forward to meeting with you.

Sincerely,

Dawna K. Hannan
Vice President — Regulatory Affairs

Lewiston, ME 04240-7418 800-5208-99!1

491 Lisbon Street ,
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OXFORD NETWORKS

www.oxfordnetworks.com
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Governor Reuben Clayton Cleaves
Passamaquoddy Tribe

Pieasant Point Reservation ]
P.D.Box 343

Perry, ME 04667-0343

[ Domefa 1,2, and 3. Also compiste
itern 4 It Restricted Dalivery is dasired,

A Signature \
ElAgent
& Print your name and address on the reverse _W%‘ 3 Addresses
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Governor Reuben Clayton Cleaves

Passamaquoddy Tribe

Pleasant Point Reservation

P.O.Box 343 8. Service Type

" Perry, ME 04667-0343 I Cetified Mall. D3 Express Mall
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OXFORD NETWORKS

www. oxfordnetworks.com

Decermber 5, 2012

Governgr Reuben Clayton Cleaves
Passamaguoddy Tribe

Pleasant Point Reservation

P.0. Box 343

Perry, ME 04667-0343

Dear Governor Cleaves,

Oxford West Teiephone Company recently became aware that we have tribal land belonging to the
Passamaquoddy Tribe within our serving territory. The property is approximately 18.31 acres near Songo Pand in
Albany Township. Oxford West Telephane Company currently provides telephone service to this location. We are
able to provide high speed DSL service {5/1) to this location should the need arise.

The Federal Communications Commission (FCC) is requiring telephone companies such as Oxford West Telephone
Company to meet with Tribal govemment leaders before December 31, 2012 to discuss the following:

s Needs Assessment and Deployment Planning

e - Feasibility and Sustainability Planning

e« Marketing of Services in a Culturally Sensitive Manner

Rights of Way Processes, and Use Permitting, Facilities Siting, Environmental and Cultural Preservation Review

<
Processes
o Compliance with Tribal Business Licensing Requirement

While conducting research, we were advised that bath the Pleasant Point Reservation and the Indian Township
Reservation have joint ownership of the above tribal land.

We would fike to meet with both yourself and Governor Socabasin this month if possible. We are amendable to
meeting with both of you together or separately whichever is most convenient for each of you. We will be sending

a similar request to Governor Socabasin.

Please call me at your earliest convenience at 333-3455 to iet me know of your availability to meet with senior
management of Oxford West Telephone Company. After our initial meeting, we will be required to meet anoually
to continue discussions on the above issues. We very much look forward to meeting with you.

Sincerely, W

Dawna K. Hannan
Vice President — Regulatory Affairs

491} Lisbon Street Lewiston, ME 04240-7418 800-520-9911




REDACTED - FOR PUBLIC INSPECTION

OXFORD NETWORKS

www.oxfordnetworks.com

FACSIMILE TRANSMITTAL SHEET

FROM:
Dawre-HannaN

ATE:
T aJsTis

TOTAL NO. OF PAGES INCLUDING

553 - (39 N

PHONE NUMBER: SENDER’S REFERENCE NUMBER:

TO:
oo Uleaves
COMPANY:

RE: YOUR REFERENCE NUMBER:

O URGENTL FOR REVIEWL PLEASE COMMENT[ PLEASE REPLY[J PLEASE RECYCLE

NOTES/COMMENTS: : ‘ '
W will Sgrekthe ocgurad loten

Viee Centidiact LS Macl. |

53039 i not anan - i&waé

LEWISTON, ME 04240 NORWAY, ME 04268 BANGOR, ME 04401
FAX # 333-3489 FAX # 739-2908 FAX # 974-3192
PHONE # 739-2951%1 PHONE # 974-3180

PHONE # 333-6%00




REDACTED-FORPUBUCINSPECﬂON

TRANSMISSION VERIFICATION REPORT

TIME
NAME

FA':
TEL

CER. & -

: 12/@p5/2812 18:29
: THERESA CAMIC

1. 2873333486
12873333458
9a8L.5J952371

DATE, TIME
FA . NO. /NAME

12/85 18:29
8536018
88:88:35

82

0K
STANDARD
ECM




OXFold NotooekS wibsde

REDACTED - FOR PUBLIC INSPECTIO

Wil Oxdord natieot S corv | TLEC Froduet renyg Sheet, Page # 15

Froduct

Description

Lifeline Telephone Service

General Information

[non-payment of options! and tof] charyes.

The Lifeline Service Program provides for a reduction equal to a5 ordered by the
Maine Public Utlities Commission, Monthly Lifeline subsidics will not exceed the cost of
monthly sccess line rate(s) and the FCC end user subscriber line Charga.

the reduction applies to the monthly rate for one residential basic exchange service line.
The reducton in the monthly rate and other Lifeline benefits are provided to qualified

Monthly Cost

e Thie Cha:

residential customers under the FCC Lifeline Assistnce program.

~ This service is restricted toJow income residential subseribers. Tosqualify for the
Lifetine Service ¥ ber of a subscriber's household must be a recipient of
benefits from eac of the & ing Aedicaid, ) J Nutriti
Assistance Program (SNAP), formetly knows as Food Sump& Supplaments! Secusity
Income (S51); Foderal Public Housing Assistance; Low-Income Home Energy Assistance
Program (LIHEAP); National Schoa! Lunch Program’s free lunch program; and
Temporary Assigtance for Noady Families (FTANF). An apphicant is also efigible if they
have 2 household income at or below 135% of the Foderat Poverty Guidelines,

- The company is probibited against di ion of Lifeline local service for

~ The Company has the righi 1o place mandatory toll restriction on Lifeline who
fail to maks payment of toll charges within & reasonable period of time.

< Tolt Reswichions service will be offered Free of charge to Lifefine custamers.

~ The Company is probibited from requiting a Lifeline wpaywvxu itsin
order to initiate service evea ifthe subscriber voluntarity elects to receive tolt b!odung

-~ the Company amust apply partial payments received from Lifeline customers first to locat
charges and then to tol) charges,

~ A credit of -$9.00 applies 10 installing one residential aceess tne For those customers
who aré eligible for the Lifeline Servics Program. - This credit also applics for restoration
or reconnection of servive, for reasons othar than iempormry suspension of service, at the
same location bo more than ORCE per customer per year.

$9.25 Feders] Credit]
$3.50 State Credit

$9.00 Installation Credit!

Responsibility of the Subscriber

Customers must be certified a3 eligible by the appropriate Siate of Maise agency of present]
satisfactory proof of digibility to the Company for both the reduced monthly vatc and the
installation credit. Recertification of eligibility will occur st least once per year, The
monthly credit will be removed from customer accaunts who are:no longer eligible.

Locat Private Line Scrvice
Local Channels (Dry Cable Pair)

Local Transport Digitat Line Servies
Intra Exchiange Dark Fiber

Privaie Line Telephone Service is the provision of facilities, iacluding chanuels and station

P nmwwmm:moﬁcqiomm:lwwwmn
bmnspeclﬁedloum All facifives required for this service are furnished by the
Telephone Company ona full-period service basis only.

Thesmceaqmpmcntmdchmnd:mded underxbxuecnon are not furished for the

ges nor for theuse on
mpwmmh:nyfmnufmu dered by the Telephone Company orits

The rates specifiad herein are applicable where facilities are available and when standard
voice grade circuits can be obuined without the use of special equipment. I,

{or operating ressons, special squipment is requiced to render satisfactary service, such
special equipment shall be charged for in addition 1o the applicabie charges for standard
cquipment,

Local Channels

31080

Channels provided herein are for data transmission oaly
Priced on 2 Individual Case Basis (ICR)

S1200

OfIOn Premise Extension

Off Premise and On Premise Extensions are not in dance with the generat plan of
furnmishing telopbone service are . provided only under special conditions when warranted
by the circuislances involved and when suitable facilities are and continue 10 be available,

Off premise and-On Premisc E: ioos are fumished when the stafion iki3phone is
ouwdethehml&ngmwiunhhemnwd:&epmulmw, Anamn:mms
considered © be off-premise if it leaves the r's property boundary (i.e. h

road), but within the sume exchange.
A special equipment charges us approved by the Public Utilides Commission under special

contratt will be applied for such aquiy as may be required st any e for
wansmission and sigoaling where 2 quires an off premise station line i

connection with access ling telephone service:

The type of tirouit construction and its routing ars atall Smes determined by the
Telephone Company and ownership of such circuits shall semain vested in the Company;

Off Premise Extension

Lines serving Business or Residence wiere the ination is on premises other
than the aceess fine termination point, bit within the sume exchange aren.

$5.30 fper joop if same]

continuous loop]

$18.107 per foop if non-}
coniinumus I

On Premiss Extension

confinuous property as the access line termination point but in & separate building

Lines serving Business or Residence where the extension termination is on the same

$3.80 fper loop

15019
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Oxford West Telephone Company Section 3

Provider of Last Resort Retail Service Page 1

Schedule of Rates, Terms and Conditions Original
SERVICE CHARGES

31 General

A. Service Charges apply to services or equipment ordered or connected into service
at the Custorner’s request including initial connections, moves, and restoration of
service. Certain items of equipment in this Tariff are listed with an Installation
Charge. This Instaliation Charge is applied in addition to the appropriate Service
Charges listed below.

B. Service charges apply in addition to, but not in lieu of charges which may be
incurred in installations of a temporary or speculative nature.

C. Service charges are comprised of the following work functions, one or more of
which is applicable based upon the service or equipment requested by a
Customer.

L

Initial Connection Charge - Applicable for work performed by the
Telephone Company in connection with the Initial establishment of or

restoration of provider of last resort retail service.

Secondary Service Order Charge - Applicable for work performed by the
Telephone Company in association with connections, moves or changes
to an established provider of last resort retail service

Telephone Number Change Charge - Applicable for work
performed by the Telephone Company in connection with

changing telephone numbers at the customer’s request

Network Interface/Drop Relocation Charge - Applicable for work
performed by the Telephone Company for the relocation of the Network

Interface device or aerial/buried drop. :

Additional Line Connection Charge - is applicable for work performed
by the Telephone Company in connection with the installation of
additional line(s) at the time of initial establishment of service. . Applies

when a customer is adding more than one access line at a time (Initial

Connection Charge of $38.00 applies for the first line).

Issued Date: July 31, 2012
Proposed Effective Date: Bifgustiz® 2038/12 /7’ 4"—‘

Effective Date:
Docket No.:

Docket No. 2012-397 Craig S. Gunderson
President & CEO



REDACTED - FOR PUBLIC INSPECTION

Oxford West Telephone Company Section 3
Provider of Last Resort Retail Service Page 2
Schedule of Rates, Terms and Conditions Original
3.2 Rates
Nonrecurring Charge
Business Residence
A. Initial Connection Charge $38.00 $38.00
B. Secondary Service Order $ 5.00 $ 5.00
Charge
C. Telephone Number Change $15.00 $15.00
Charge
Network Interface/Drop
D. Relocation Cherge $20.00 $20.00.
E. ‘Additional Line Connection $20.00 $20.00
Charge

3.3 Application of Service Charges

Al The Initial Connection Charge is applicable for requests for:

1. Initial connection of provider of last resort retail service

2. Transfer of provider of last resort retail service involving a request fora
final bill or, if a final bill is not requested, a refusal of the future
Customer to accept full responsibility for the former Customer’s account.
B — The Secondary Service Order Charge is applicable for subsequent Customer
requests for connections, moves or changes to an established provider of last

resort retail service.

C. The Initial Connection Charge and the secondary service order charge cannot be
applied on the same order. When an order requires work for which both the

Initial Connection Charge and secondary service order charge would otherwise
be applied, only the Initial Connection Charge is applicable.

D. Discontinuance of Service Charge An Initial Connection Charge will apply for
restoration of service following disconnection for nonpayment.

Issued Date: July 31, 2012
Proposed Effective Date: Bfgusti®® 2038/12 P A/Z'“"

Effective Date: Docket No, 2012-397 Craig S. Gunderson

Docket No.: President & CEO
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Oxford West Telephone Company Section 3

Provider of Last Resort Retail Service Page 3

Schedule of Rates, Terms and Conditions Original
E. In the case of equipment for which the initial Contract (termination

agreement) period is more than one month at the same location, the
Subscriber may arrange for the change of location on the same or to
different Premises in the same Exchange area by one of the following
methods:

1.

34  Exceptions

By terminating the Contract for service at the old location, and
signing a new application. In this case the Subscriber is required
to pay the sum of any Termination Charges which may be
applicable plus the Installation Charges which would apply in the
case of a new installation.

By paying the Cost of making the change in location including the
Cost of removing all the equipment from the old locations and the
Cost of installing the equipment at the new locations. In this case
the Contract period is not affected.

A. Service Charges do not apply for the following:

L.

Visits to a Customer's Premises solely for the purpose of repair,
maintenance or disconnection of Telephone Company provided
service and equipment.

Changes from Premium to Economy service or changes from any
service other than Provider of Last Resort Retail Service to
Provider of Last Resort Retail Service.

Service reestablished after the destruction of the residential
Customer's Premises by fire, flood, or other similar causes beyond
the Customer’s control, where the same amount of service is
reestablished within a reasonable period of time at the same or
different location. If, under the preceding conditions, service is
installed at another location and then subsequently reestablished at
the original location, Service Charges will apply for the subsequent
installation.

Issued Date: July 31, 2012
Proposed Effective Date: Bffgustis® 203D/M12 /7 4’"

Effective Date:
Docket No.:

Docket No. 2012-387 Craig S. Gunderson
President & CEQ
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Oxford West Telephone Company Section 3
Provider of Last Resort Retail Service Paged
Schedule of Rates, Terms and Conditions Original

4. A change of telephone number when initiated by the Company.

5. Any work functions required not due to Customer's request.

B. To the extent the Commission requires application of a discount to
installation charges for customers who have complied with the
certification requirements and qualified for Lifeline service pursuant to
Part 54 of the Rules of the Federal Communications Commission,
Company shall apply such Commission ordered discounts to the
Installation charges associated with an initial connection of provider of last
resort retail service

Issued Date: July 31, 2012

Proposed Effective Date: Bifmctis® 3033/12 /7 é”“
Effective Date: Docket No. 2012-397 Craig S. Gunderson
Docket No.: President & CEOQ
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Oxford West Telephone Company Section 4
Provider of Last Resort Retail Service Page 1

Schedule of Rates, Terms and Conditions Original

Residential Economy Service
41  Eligibility

A Residential service rates shall apply if the service is primarily for domestic
purposes and the telephone number associated with the service is not included in

any form of advertising for any business purposs.

B. Business rates shall apply for any service that does not qualify for residential
service rates as set forth in Section 4.1.A. Customers to whom business rates
apply are not eligible to take Residential Economy Service.

4.2 Definitions

A. Basic Service Calling Area — (BSCA) is the local (non-interexchange) calling
area of the “home exchange” of a customer of Oxford West Telephone Company.
The BSCA includes all exchanges that were in the BSCA prior to the
amendments effective in December 2002 plus all exchanges that are contiguous
to the home exchange that were not included prior to the December 2002
amendments. Within a BSCA, there may be Economy and Premium calling
options with flat-rate and per-minute pricing as specified in the definitions of
those options. For all options, the BSCA includes all of the exchanges that are
included in the calling option with the largest flat-rate calling area.

B. Home Exchange —is the Exchange of the Company where the Customer receives
dial tone.

C. Economy Calling Area is the Customer’s basic-service calling area that has a flat
monthly rate for unlimited calling within the Customer® Home Exchange and the
list of Exchanges identified in connection with the particular Home Exchange in
Section 4.4.A and a per-minute rate for calling to the list of Exchanges identified
in connection with the Home exchange in Section 4.4.C of this Tariff.

Issued Date: July 31, 2012
Proposed Effective Date: Bffprstiz® 3030/12 /7 4—"__

Effective Date: Docket No. 2012-387 Craig S. Gunderson

Docket No.: President & CEO
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Oxford West Telephone Company Section 4
Provider of Last Resort Retail Service Page 2
Schedule of Rates, Terms and Conditions Original

‘Residential Economy Service (cont.)

Provider of last resort service — is a flat- rate service with voice grade access to
the public switched telephone network; local usage within the basic service
calling areas of incumbent local exchange carriers as of January 1, 2012; dual-
tone multi-frequency signaling or its functional equivalent; single-party service
or its functional equivalent; access to emergency services; access to operator
services; access to interexchange service; access to directory assistance; toll
limitation for qualifying low-income customers; and the capacity to maintain
uninterrupted voice service during a power failure, either through the
incorporation into the network or network interface devices of suitable battery
backup or through electric current. For purposes of this Schedule, all terms
included within the definition of provider of last resort service have the same
meanings as set forth in 35-A MRSA § 7201.

Residential Economy Service — is provider of last resort service offered to
residential customers on a retail basis with the Economy Service Area as the

Customer’s Basic Service Calling Area.

4.3 Regulations Concerning Residential Economy Service.

A.

Calls Outside the Economy Calling Area — Residential Economy Service
customers may make local calls from their Home Exchange to the additional
Exchanges included in Section 4.4.C at a per-minute rate. The per-minute rate
for such calls is set forth in Section 4.4.D of this Tariff. Calls made from the
Home Exchange to locations within the State of Maine, other than those listed in
Section 4.4 are billed to the Customer at the applicable intrastate toll rates of the
carrier used to provide Customer’s intrastate toll service.

Municipal Calling Service — Customer shall receive toll free cailing to any other
customer of a Provider of Last Resort within the municipality in which Customer
resides where practicable so long as Customer is utilizing an intralata toll
provider for whom Company provides billing to the Customer. In the event
Customer is charged by an intralata toll provider for whom Company provides
billing to the Customer for a call to a Provider of Last Resort customer within the
municipality in which Customer resides, Company shall remove any charges
associated with any such municipal calling from the customer’s bill when notified
by the customer.

Changes in Calling Areas — The Customer’s initial selection of either the
Economy Calling Area Service offering or the Premium Calling Area Service
offering is without charge. Subsequent changes by the Customer
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Residential Economy Service (cont.)

are subject to the applicable Service Order Charge as identified in this Tariff. If
only one Calling Area Service offering is available for an Exchange, the
Customer will automatically be classified under the available service offering and

no charge will apply.

D. Rates — The applicable rates for the Company’s Residential Economy Service are
listed in Sections 4.4.B and 4.4.D of this Tariff.

Lifeline —~ Company complies with all provisions set forth in Part 54 of the
of the Federal Communications Commission and shall offer all applicable State
and Federal discounts to customers who have been properly certified as

qualifying for Lifeline service pursuant to Part 54 of the Rules of the Federal
* . Communications Commission. .

4.4 Calling Area Rates and List of Exchanges

A. List of Exchanges Where Flat-Rated Calling Applies

Home Exchange Unlimited Flat-Rated Calling to the

Following Exchanges
Andover Andover, Roxbury Pond
Bethel : Bethel, Locke Mills, West Bethel,
Bryant Pond Bryant Pond, West Paris . _
Hebron Hebron -
Locke Mills Locke Mills, Bethel, West Bethel
No. Norway No. Norway, Norway
Roxbury Pond N/A
Upton Upton
West Bethel Bethel. Locke Milis, West Bethel
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Residential Premium Service
51  Eligibility

A. Residential service rates shall apply if the service is primarily for domestic
purposes and the telephone number associated with the service is not included in

any form of advertising for any business purpose.

B. Business rates shall apply for any service that does not qualify for residential
service rates as set forth in Section 5.1.A. Customers to whom business rates
apply are not eligible to take Residential Premium Service.

52 Definitions

A. Basic Service Calling Area — (BSCA) is the local (non-interexchange) calling
area of the “home exchange” of a customer of Oxford West Telephone Company.
The BSCA includes all exchanges that were in the BSCA prior to the
amendments effective in December 2002 plus all exchanges that are contiguous
to the home exchange that were not included prior to the December 2002
amendments. Within a BSCA, there may be Economy and Premium calling
options with flat-rate and per-minute pricing as specified in the definitions of
those options. For all options, the BSCA includes all of the exchanges that are
included in the calling option with the largest flat-rate calling area.

B. Home Exchange ~ is the Exchange of the Company where the Customer receives
dial tone.

C. Premium Calling Area is the Customer’s basic-service calling area that has a flat
monthly rate for unlimited calling within the Customer’ Home Exchange and the
list of Exchanges identified in connection with the particular Home Exchange in
Section 5.4.A of this Tariff. - '

D. Provider of last resort service — is a flat- rate service with voice grade access to
the public switched telephone network; local usage within the basic service
calling areas of incumbent local exchange carriers as of January 1, 2012; dual-
tone multi-frequency signaling or its functional equivalent; single-party service
or its functional equivalent; access to emergency services; access to operator
services; accsss to interexchange service; access to directory assistance; toll
limitation for qualifying low-income customers; and the capacity to maintain
uninterrupted voice service during power failure, either through the incorporation
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into the network or network interface devices of suitable battery backup or
through electric current. For purposes of this Schedule, all terms included within

the definition of provider of last resort service have the same meanings as set
forth in 35-A MRSA § 7201.

E. Residential Premium Service — is provider of last resort service offered to
residential customers on a retail basis with the Premium Service Area as the
Customer’s Basic Service Calling Area.

5.3 Regulations Concerning Residential Premium Service.

A. Calls Outside the Premium Calling Area — Calls made from the Home Exchange
to locations within the State of Maine, other than those listed in Section 5.4 are
billed to the Customer at the applicable intrastate toll rates of the carrier used to
provide Customer’s intrastate toll service.

B. Municipal Calling Service — Customer shall receive toll free calling to any other
customer of a Provider of Last Resort within the municipality in which Customer
resides where practicable so long as Customer is utilizing an intralata toll
provider for whom Company provides billing to the Customer. In the event
Customer is charged by an intralata toll provider for whom Company provides
billing to the Customer for a call to a Provider of Last Resort customer within the
municipality in which Customer resides, Company shall remove any charges
associated with any such municipal calling from the customer’s bill when notified
by the customer.

C. Changes in Calling Areas — The Customer’s initial selection of either the
Economy Calling Area Service offering or the Premium Calling Area Service
offering is without charge. Subsequent changes by the Customer are subject to
the applicable Service Order Charge as identified in this Tariff. H only one
Calling Area Service offering is available for an Exchange, the Customer will
automnatically be classified under the available service offering and no charge

will apply. :
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Residential Premium Service {cont.}

D. Rates — The applicable rates for the Company’s Residential Premium Service are
hsted in Secnon 54.B of t}us Tanff

E. foe%me Company comphes wnh ali prowsxons set forth in Part 54 of the Rules
of the Federal Communications Commission and shall offer all applicable State
and Federal discounts to customers who have been properly certified as
qualifying for Lifeline service pursuant to Part 54 of the Rules of the Federal
Commumcatmns Commxssmn

54 Calling Area Rates and List of Exchsnges
A. List of Exchanges Where Flat-Rated Calling Applies

Unlimited Flat-Rated Calling to the

Home Exchange Following Exchanges
Andover Andover, Roxbury Pond, Rumford, Upton, Bethel
Bethel, Locke Mills, West Bethel, Bryant Pond,
Bethel Upton, Andover, No. Norway, Rumford, Harrison,
North Lovell
Bryant Pond, West Paris, Bethel, Locke Mills,
Bryant Pond Sumner, Dixfield, Rumford
Hebron Hebron, Lewiston, Turner, No. Turner, Buckfield,
Mechanic Falls, Norway, Oxford
. Locke Mills, Bethel, West Bethel, Bryant Pond, No.
Locke Mills Norway, West Paris, Rumford
No. Norway, Norway, Bethel, Locke Mills, West
No. Norway Paris, Harrison
Roxbury Pond Roxbury Pond, Andover, Rumford
Upton ;‘J'ixi)itl?, Andover, Bethel, West Bethel, Wilson’s
West Bethel I\jlois;?ethel. Bethel, Locke Mills, Upton, North
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